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AJIMVHVICTPALASI TOPOJIA BEJIOTOPCK AMYPCKOM OBJIACTH

MAJLHOE KA3EHHOE YUPEX/IEHHE
(KOMUTET TIO OBPA30BAHMIO 1 JIETIAM MOJIOJIEXU
AJIMVHVICTP ALY TOPOJIA BEJIOI' OPCK»

IIPAKA3
11.12.2020 | r. Beroropck | Ne 3 12 |

O pesynbTaTax HE3aBHCAMOH  OLEHKH
KauecTBa 00pazoBaTebHOH

HAeATeIEHOCTH 0Gpa3oBaTeIbHEX
opragusaisii T. benoropck B 2020 roxy

B COOTBETCTBHH cO CTaTheH 95.2 DenepanbHOro 3akoHa or.29.12.201. 2 Ne 273
— @3 «O6 obpazosarmu B Pocc itickolt DenepaLin, riprikasa MUHECTEPCTBA TPYAR
¥ conuanbHoi 3anmTel PO OT 31 man 2018 r. N 344u"06. yteepxaeauu EAMHOTO
mopsigKa pacuera ‘mokazarelieH, XapaKTepu3yIOIHX OOLmEe KpUTepHH OLCHKH
KagecTBa YCJIOBHI OKa3aHWs YCIOYT OpraHM3aliiMH B ctepe KyIBTYphI, OXpaHbl
370pOBbA, OOpa3oBaHU, CONMAILHOTO ~ OGCHYXHBAHWS H theepanbHEIMH
_ yUpeXIeHUAMA Me/HKO-COMAIBHON DKCHEPTH3bD), B LEJHX yIyIIeHAs KaqecTsa
 YCIIYT, . OKa3BIBAEMBIX 06pa3oBaTeIbHEIMA  Oprapu3anusMu T Benoropcx,
CHTiHANA3APOBAHHON  OpraHH3arued mpoBejieHa HE3ABHCHMAA OLCHKA xadecTsa
' paGoThi MYHHIMITATBHBIX o0pa3oBaTebHBIX opranuzauyif. MTorm pacCMOTPEHEI .
OGimecTBEeHHBIM COBETOM MYHHLHIIATEHOTO o6paszopanus T. beroropck 11.12.2020.
" Ha'OcHOBaHWH BBIIICH3TIOKEHHOTO

NPHKA3BIBAIO: -

1. VIBepIATS CBEJICHHS O PesyIBTATAX HE3aBHCHMOH OLICHKH (mpunoxenue 1).
2. PyxomommrensM 00pa3s0BarTeIbHBIX opraHM3anuii, B OTHOLICHAM KOTOPEIX. B
" TexymeM IOy TIPOBOTMNIACh HE3aBHCHMAS OLCHKA KATeCTBA oGpasoBaTesBHOi
' nesmemsoctw (nawee—HOKO): =~ R e
_ " paccmorpers mrora HOKO Ha obmem coGparuH TpyA0BOro KOIeKTHBa;
— - paspaboTaTh ILIAH MEPOLIPUATHH 110 YCTPaHEHHIO BLmBneHﬁLm"'HaﬁdéTa:tkés;' N
—  OPOROJIKHTH MEPOTPHATHS 110 CO3AHMIO YCIOBHHA Myt 06yderns jmm ¢ OB3 u
| jeTeli-WHBANMIOB; T
—. . .pasMecTuTh HHGOPMAIMIO O PE3yTIBTaTaX HOKO u niaH MepOMpHSITAA 110
oo o ma opnaTnow calfte. OSpaosTSILINON
oprannaamm, cvanviif . HA - OQMIWIANBHOM,  SEECE. CORERITsmoes



'3,  OpraEE3anMOHHO-METOJHIECKOMY OTAETY (Illzmyr M.B.) pasmecTHTb Ha
 ounuancHOM cafiTe MKY KOJM umadopmaipio 0 He3aBHCHMOlM OICHKE
‘xagecTBa 00pazo. , mpoBexnéaHoi B 2020 roxy. ’_ SRR
4.  KoHTpoxs 3a WCIOTHCHHEM HACTOAMIETO IpHKa3a BO3NOXHTE HA 3aMecTHTeNd
npencezarens E.B. I'amMaeBy. ' R .
Tipencenarens MKY KOIIM §
- r Benoropex g WA, T'ybuna

'



TIpuiioxkeHne K NpHKasy
x npuxazy MKY KOJIM r benoropck
or 10.12.2020 r. Ne 312

AnanmTraeckas crpaka o HOKO — 2020

'B. COOTBETCTBUH C 4acThIO 6 cratsn 95.2 (efepalbHOrO 3aKOHa OT
70.12.2012r. Ne 273- @3 «06 obpazosaHui B Poccmiickoit Demepaliun .
| He3aRHCHMAs OIEHKa KadecTBa 00pasOBaHMs (qastee — HOKO) o6pazoBaTeNBHOM
OpraHu3al|y IPOBOAKTCS HE Yallle, 4eM O/IH pa3 B rOZ B HE PeXe 4eM OJHH pa3 B
Tp¥ TOAA. i

' B 2020 romy IpOBEeICHHES HOKO ocymec'eraCL "B CIEYIOIHX
. 0Gpa3zoBaTeNBHBIX OPraHM3aIHIX (maxnee - OO):
- MAOYV «lIlxoma Ne 3 ropozna benoropcx»;
— MAOYV «lITxoma Ne 10 roposa benoropcx»;
_ MAOY «llkoxa Ne 11 ropoxa Bemoropex»;
- MAQY IlIxomna Ne200; :
- MAJIOV JC Ne 4;
-  MAJIOY JAC N7,
- MAJIOV JIC Ne 8. L
Iins  nposemerns HOKO 6bina  ompefesncHa | CrHeEaNH3ApOBaHHAs
OpraHA3aLHl (qacTHO® ofpa3oBaTebHOE yqpemné}me " HONIOIHHTEIBHOTO
obpazoBasnsd - «Y4eOHBIH UEHTP . «AzuMyT» = T. _Pg3aHB); - peAsIOKHUBIIAL
. HaWMeHSIIYIO eHy 3a [IPOBe/IeHIE NPOLIEAYPEI B OJ(HOM VOPEKAEHHH. « -
. B mepuox ‘¢ 15.10.2020 o 15.11.2020, yka3aHHOH oprarm3anuesi B
COOTBETCTBAM C HOPMATHBHBIMH JOKyMEHTaMH, TexHMuecKAM 3ajanneM Obuia
nposezeHa pabora. VcrounuKkamy MEGOPMALME O Ka4ecTBe YCIOBHH OKa3aHus
yciryT 06pa3oBaTelFHEIMA Oprany3aliiMK SBJSUIACH: o =
—  odurmansssri caiit 00; .
- OPHIMATGHBIH CAHT JUIS PasMEILCHH ‘wH(OPMALHE O TOCYAAPCTBCHHBIX M
MYHUITMITAIBHBIX YIPEKICHBAX B MEGOPMAITHOHHO-KOMMYHHKaLIAOHHOK
. cerm«Mmmepmem»; - |
- MHEHHe MoIydaTelel yeayr o KauecTBe YCIOBHI OKa3aHHs YCIYT B LEIAX
YCTAHOBNEHHS "y/OBIETBOPERHOCTH TpaX/aH YCJIOBASAMH OKa3aHUs YCIYT
(aHKeTHpOBaHHME, MHTCPBBIOHPOBAHAE, renedonurii onpoc, VHTEpHET —
 ompoc, B TOM JHCe Ha caiiTe 06pa3soBaTeIbHON OpraHM3aidH).
JlesTenBHOCTR OpraHH3alHH _onepaTopa OCYIECTBIIACH Ha OCHOBAHAM . . .. .. .
Cle/TyIOTIUX IOKYMEHTOB! o S

_  (egiepansHEIM 3aKoHOM OT 29 fexaGps 2012 roma Ne 273-@3 «O6
 ofpa3soBaHH" B Poccuiickoit ®enepanyn»; T |

_  epepamsHsiM 3akoHOM oT 05122017 r Ne 392-®3 - «O BHeCeHUH

© H3MeHEHHH B OT/CIBHBIC 3aKOHO/ATENLHEIC axTel Poccuiickoii Peepaiiin

| @O BOMpOCaM  COBEPIIEHCTBOBAHMI [pOBEICHUS  He3aBUCHMOH ~ OLCHKH

K4d9ecTBa yCIOBHH OKa3saHHA YCIyT opranmsanuaMu B chepe KYJIETYPBL,



OXpaHs!  3/I0POBBS, o0pa3oBaHud, ~COLHATLHOIO o6CITyXUBaHua = Y

dbeaepanbHBIME YIPEXKACHIAMA MEHKO-COIMATBHOA HKCTIEPTH3ED
- TTpuxa3 MuHKECTEpPCTBA TPYZA A COIUATEHO 3anmteP®o131.05.2018

«BauHBI  DOpAOK pacdera moKazaTeNel, XapaKTepusyIOIMX oOIue

KPHTEPHH ONEHKH KaieCTBA ycoBuil OKazaHHA YCIyT OpraHM3al@saMA B

chepe KyABTYpH, OXpaHBl  3IO0pOBBA, oﬁpasonaﬂml, COIHMAJIBHOIO

obcnyxuBaHEd U (enepanbHEIMK yqpemnenmmn MeIHKO-COHATBHOM

SKCTIEPTU3BI).

B aExeTHpOBaHHM MPHHAIHN yHacTHS 2358 pecTiOH/ICHTOB, B TOM JHCIIC 418
Myxuus H 1940 XeHIMH B CISAYIOMHX BO3PACTHBIX KaTeTOpUiX:

— 110 25 net — 424 vei. (18%);
— 26-40 ner — 1378 uen. (58,4%);

—  41-60 ner — 518 gen. (22%);

— crapue 60 met — 38 HelL. (1,6%). o

O6mme - KpUTepHH OLCHKH . KayecTBa YyCIOBHA  OKazanusa = yCAyT
OpraHm3aiyAel COCTABAIH CICAYIOIHe 3HAYCHAL :

1.  «OTKpPHITOCTD X JIOCTYIIHOCTI: umbopmamm 00 opralmaaunn oGpasonaHmI»
2 «KOM(bopTHocTL YCIOBHH PE/IOCTABNCHHA ycnyr» '

3. «JOCTYIHOCTE YCITYT JULst MHBAIHAJOB»;

4 «I[oﬁpoxcena'renbﬁoc'rs, BEXTMBOCTh paﬁo'mm(on oprannsaunm

«Y IOBIIETBOPEHHOCTS YCIOBHAME OKa3aHus yCIyr».

1. - «OTKpBITOCTE H noc'rynuoc'n, umbopmaunn 06 opraﬂnaannn
oﬁpasonannn» \

I'Io noxcasa'remo 1 «Coome'rc'mme HHcpopMalmn 0  JeATEeNBHOCTH
OpI‘aHHBauHH pasmemenﬂon Ha OGII[eIIOCTyHHI:IX Hmbopmauuoxmmx pecypcax,
HePEeIHIO HH(bopMauHH 59 TpeﬁoBaHHHM K ‘Heli, yCTAHOBICHHEIM HOPMAaTHBHBIMH

paBOBBIMH aKTaMB». \

Wndopmamus p;esnenmocm opraHnsauuii pa:memem{aﬂ‘ Ha
HH(popMaunonnmx c'reH,nax B TOMEIIEHHH OpraHu3alyd, COOTBETCIBYeT C€C
conepmaamo ¥ HOPAAKY - (tbopme) YCTAaHOBIIEHHOMY HOPMaTHBHBIMH IIPaBOBLIMH
aKTaMH, Pa3MeIIeHa B IOIHOM o6Beme, uto coctasisiet 100 6awios.

- OQwmpaneHel  caiiT opfaﬁnsaunn HMEeT }’I[OGHYIO HaBnraumo
nmi)opma:una paBMBH.IeHHaH Ha caifte AOCTYIHA [ TIO/BE30BATENECH, KOMTIECTBO
T1epexO0/0B OT TIABHOA cwpammm cajfita e Gomee IBYX, AMeEETCA Bepeus A
cnabOBH/ISAIINX, OOMCK TIO0 CaiTy, obecreyes prrnocyTqumn gocTyn K
pasmemeHHou Ha caiire Hthopmamm 6e3 JIOIIOJIHPITGJIBHOH pemc'rpaunn H HHBIX
~ OTpaHMIEHUH. _

Vadopmamus O JIeSTENEHOCTH opraﬂmamm, pasMeleHHas Ha
oUIHATEHOM CalTe oprannsaunn paamemeﬂa B IIOJIHOM 00BEME, YTO COCTABIIACT
100 6asutoB. |

Pacqu nokazarens 1: (1 00+100) /2‘100 (6aJmon)

ITo mokasaremo 2 «OGecnedenne Ha O(bnunanmom cam*e opraﬂﬂsannn
HATHYHA 1 (by}IKIIHOHI/IPOBaHPIﬂ NMCTAHITHOHHBIX CIOCO60B oGpaTHOH CBE3H ¥
B3AKMOEHCTBYS C TOITyHaTENsAMH YOIy




Ha caiiTe opraHuzaldii HMEIOTCA H YHKITHOHUPYIOT IHCTAaHIHOHHEIS
crocoGEl 0BpaTHOH CBSI3M H B3AHMOACHCTBHS C HoIydYaTelsMHi YCIyT:

1) AGoHeHTCKHUIA HOMEp tenedoHa, :

2) Ampec 3NMeKTPOHHOHA fOYTEL,

3) TexHEIecKas BO3MOXHOCT BBIPAXEHH nonyaneHeM ycnyf MHEHHI O

KaJyecTBe YCIOBHM OKa3aHWsA yCIyr oprapu3anuell (37EKTPOHHAA AHKETA
JUIA OTIpoca IPaxaH),

4) TexawyecKol BO3MOXKHOCTH BEIPAXEHHAS HoTyJaTeieM ycnyr MHEHUS O
KauecTBe YCIOBUI OKa3aHWsa YCIyT opraEm3alell colraTbHOM cepsl
(HATMYHMe AHKETHI [ OTPOCA FPaKNaH HIIH THIEPCChLIKK Ha Hee).

Pacder mokaszaTens 2: B HaIMIHH H GYHKIMOHUPYIOT —HETHIpE
JMCTAHLIAOHHEIX crrocoba szamMoeiicTeas, uTo coctasnser 100 0aJLIoB.

o mnokasaremo 3 «Jloms momydarene# —YCIyT, YAORIETBOPEHHBIX
OTKPHITOCTBIO, TOJNHOTOH M AOCTYITHOCTBIO uHGOPMALMH O HEeSTEHLHOCTA
OpTaBH3alWH, PasMEleHHOH Ha MHGOPMAITHOHHEIX CTeHJaX, Ha caiiTe B
HH(I)opMauHOHHo-TeneKomyHHKauHOHHOH cern «Wurepuer» (B % ot obmero
urcla ONPOIISHHEIX IToydaresel yemyr». |

2352 u3 2358 ornpomeHHbIX pecnonneﬂ'ron YJIOBJICTBOPGHBI OTKpLITocTBid
moNHOTON ¥ - AOCTYTIHOCTEO 'uH(pOpMALHA O . eATETBHOCTH ~OpraHW3aliiH,
paaMemeHHon Ha HHQ)OpMaHIfIOHHHX cTeHmax, 2334 u4emoBeK - BBIPAsUIH
ynosneTBopeHHoc'rL OTKPBITOCTBIO H  HOCTYIHOCTBHIO HHPOPMAIAH . 06
opraHM3alM - Ha cafite B HH@opmaunonﬂo-TeneKOMMyHHKauKOHHon CEeTH
«I/IHTepHeT» '

Pacuer noxasaTeJm 3 (99,7 + 99)/2'-99 4 (6aJIJIOB)

Pacqu KDHTeL_ «OncmeocTL " JIOGTYIIHOCTB HmbopMaunu 06
oprannsarmn oﬁpasonaﬁns» (Kl)

HOKaBaTEIIBI . 1100 6a.1moa 7
HoxaaaTem: 2 o 100 6a/710B .
| Tloxazarens 3 . - 1994 6amoB

oo o purepumo | (03° 100)+(o 3%100)+(0,4%99 4)=99 3 Garnon
K1)

d)aKmquKaa Ol€HKa TI0 naHHomy KpuTepurio cocTaBwia 99,8 6aJUIOB u3 100
BO3MOXHBIX. : o
2 «Kombop‘rﬂoc'rb ycnomm npenoc'ramleﬂnn yc.uyr»

, Mo mokasatemo 1 «Oﬁecneqeﬂue B opralmsaulm counanmon cq)epm |
KOM(OPTHEIX yCTOBHH IIPeJOCTABICHHUS YCIyI». o
B opraHM3aluiX pPeaTu30BaHBl CICIYIOLIHS KOM(I)OPTHHC YCHOBHA UL
TIPEIOCTABIEHHS YCIIYT:
| - ganmame KOMGOPTHOM 30HH OTAbIXA (omaﬂm) oGopy,uoaaHﬁon
 COOTBETCTBYIOLICH mebens; _ : : :
- HAA9Ee W TOHATHOCTS. Hanm"amm BI-IyTpH opranmaunn com{anmon

, C(bepm



- HATHYYE ¥ AOCTYIHOCTS THTHEBOA BOJIBL

- HAJAG¥E B JOCTYITHOCTb CAHATapHO-THI HEHIIECKHX TOMEIIEHTH;

- exceTHEBHAas yOOpKa OMETIeHH T OpraHu3allii COMHANLHOM chepEL; |

- JIOCTYIHOCTH 3AIMCH Ha TONyYeHHe YCIyTH: IO tenedoHy, Ha
oduIEanbHOM caiiTe OpTaHU3alMH COMATBHOH cdepsl B cetu «MHTEpHET, NIPH
JIHYHOM HOCELIEHHY ¥ CTIENUATKCTa OpraHH3alii COMANBHOH COEPHI.

- BOIMOXHOCTH JI0EXaTh [0 OpTAHH3ALMH COLMANEHOH cepsl Ha
OBmIECTBEHHOM TPAHCIIOPTE. o |
. Pacuer mokasatens l: B Hamwauu Gonee ITTH KOM(ODPTHEIX YCIOBAH UL

npenocrasienns yeryr (7), 910 COCTARIACT 100 Gamnios.

o _moxa3aTento 2 «Jloms monyuaTenel yCiyr, YIOBNETBODEHHEIX
koMGOPTHOCTRIO MPEIOCTaBICHHS YCIYT opraHM3anpel conmansHol cdepst (B %
" oT 06mero Tucia ONpPOIIEHHHX NonydaTelnei YCIyr)»

[pu aHamM3e HOKA3aTeled NAHHOTO KpUTEPHi BEISBJICHO CIEAYIOIIEE.

KoM(OPTHOCTSIO YCIOBHK IIPESOCTABNCHHAS YCIYT YAOBICTBOPCHEI 97%
PecIIOHJEHTOB OT 06IIero KOMHIECTBa ONMPOIICHHBIX.

Pacqu noxasa'renx 2 @7/2358) * 100 97(6am103l

Pacuer _Igp_mepnﬁ «Kombop'moc'rb yc.momm npenoc'rannenna yc.nyr» (KZ)

Tloxasarens 1 1100 6am10B_

I'Io:casaTenLZ . | 97 GajnoB

Hroro no Kpm:epmo (K2) (0,5*100)+(0,5*%97)=98, 5 6a31.1103

d)amecxan ouemca 110 JAHHOMY KpUTEPHIO COCTABHIA 98,5 6am103 u3 100
BO3SMOXHBIX. .
' 3 «J_[oc'rynnoc'rb yc.rlyr As nnna.imnon» o
Ho _mokazatemo - 1 «OBopynoBaHHE TeppHTOPHH, nppmeraromeﬂ K
OpraHU3aLyH, H €€ noMelLeHrH C y9eTOM HOCTYITHOCTH A HHBAJUIOB?. ;
OGopynoaaHne TeppnTopm, npmleramm;mc K OpraHMzanusM, ¥ HX
MOMEILERHi pasHoe. : C

BRIJIOJHSFOTCA CEAYIONIHE YCIOBHIL: el
- OGOPYJIOBaHHBIX | onnm.lx  rpymi naHAycaMH (monpeMHBIME
HJIaT(bopMaMH)

- BBIJIETIEHHBIX CTOSTHOK )1.1151 aB’I‘OTpaI-Icl'IopTHBIX CpeJCTB HHBANH/IOB;
- a/laTAPORAHHBIX muyTOB, TOPyIHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

2 CHeHuanbEO 060pyEOBaHHBIE CAHUTAPHO-TUIHEHIIECKHE IOMEIICHI;
- paGOTHHKOB, IPOIIEAIIHX ‘HeobxomuMoe ' 00yJeHue (anprKmponaHHe) :
10 conponomeﬂmo MHBAJHJIOB. B TOMEMICHAAX opraﬁmauun cou;nananon cq)epm i
7 Ha [pHIIeraomen TeppUATOPHH. .

B MAOY llixona Ne200, MAD;OV )IC Ne 7 ropona Benoropcrc, MAZIOY
I[C No 8 TaHAyc He Tpedyerca (HPIBKHH TI0pOT). '




Pacuer nokazarens l: HajiHuMe KaXJOTO M3 yCIIOBHi JOCTYITHOCTH JUIA
MHBANHAIOB (0T OAHOro N0 yersipex) Mo 20 6amioB 3a KaXkAoe yCIIOBHE; CpEeRHee
1o oprafuzalsM 94,3 GaiioB. - -

660/700*100 = 94.3 (6amioB).

ITo moxazaTemo 2: «Obecnedenre B OpraHpsally YCIIOBHH JOCTYITHOCTH,
[103BOJIIEONTAX MHBAIIMAM TIONyJaTh YCIYTH HApaBHE C APYTHME
B opraHuzauuix PpealH30BaHEl pasIMYHble YCJOBHA JOCTYHHOCTH,
(103BO/ISIONTHE HHBAIH/IAM NOIY4aTh YCILyTH HADABHE C IPYTHMH. '

Bo Bcex opraHd3anMix HMeeTCH aIbTepHATABHAS BEPCUL O(pHIHATEHOTO
~ caiiTa OpraHH3alldd B CeTH "WnTepHeT" AN MHBATKAOB IO 3DCHHIO H TTOMO1ILB,

OKa3bIBacMast pabOTHHEKAMH OpTaHH3alliH, NPOLIC/IMMH geoOxoauMoe oOydeHHE
(MBCTPYKTHPOBAHEE) (BO3MOKHOCTE CONPOBOX/ICHUS pabOTHUKAMH
oprarmsaunn). ; .
Pacuer nokasaTels 2; CpeAHee o OpraHn3alliIM 40 6amnos.
280/700*100 = 40 (6amI0B). _
. Ilo_ npokasaremo 3: «Hond HoydaTeneii yCiyr, YAOBIETBOPCHHBLIX
HOCTYHOCTEIO YCIyT AUIi HHBAIAZOB (B % OT 0OMIEro WHCia ONPOINCHHRR
nomyuatenedf youyr — MHBANMZOBY . S
_ ' B omnpoce NPHHSIA yIacTHE 175 pecOEAEHT JaHHOH KaTeropuu BacelcHus,
OTHOCALIAXCS K MOOWITBHO#H rpyIne, 13 HiX 96,6% PeCHOHIEHTOB YAOBICTBOPCHDI
HOCTYTHOCTEIO YCIYT /U1l MHBAIMOB. L
Pacuer nokasarens 3: (169/175) * 100 = 96.6 (6amia).

) 'Pa'ciieT_ KPUTEPHA ¢ OCTYNHOCTD YCJIYT IS naBaannon» (K3):

Tloxazarenp 1 94,3 6annos

Toxasatens2 |40 Gamwios

Toxasarenb3 96,6 6amwioB e
Viroro o xpurepmio (K3) (0,3%94,3)+(0,4%40)0,3%96,6)=73,3 bamos _____

" aTHYeCKad OLEHKA I10 NaHHOMY KpHTEpHIO cocrasma 73,3 Gamos®3 100
BO3MOXHBIX. - | o | S o
4. «/loGponenaTebHOCTE, BEHINBOCTE paGoTHHKOB OPraHH3ARHE
Mo mokazatemo 1: «Jloms mOIydaTened ycuyT, YIOBJIETBOPEHHAIX
HOOPOKENATEIBHOCTHIO, BENCIMBOCTHIO . pabOTHAKOB . OpranM3aiuH,
ofecreguBarOIIX TiepBUIHBIA KOHTAKT U MEOPMHIPOBAHHE TIOTyJaTeNs . yCIyTH
OpEHENOCPEACTBEHHOM 00pameHuH B opranmsamao (8 % OT obIero umcia
OTIPOILEHHBIX TONydaTenell yemyr)».

B ompoce npuHsIM ydacthe 2358 PECIIOH/IEHTOB, M3 HAX 98,3%
DECTIOHJIEHTOB _  YJOBIETBOPEHBL. 0GPOKENATENBHOCTRIO; 'BEMITUBOCTBIO.
pabOTHHKOB . opraHmsaiyy,  ObecreuMBaOIMX [IepBUYHLIH  KOHTaKT H
nHGOPMUpPOBAHHE TIONyYaTeNd YCIyTH OpyM HEMoCpeACTBEHHOM obpaiiend® B

-~ Pacuer nokasarens 1: (2317/2358) * 100 =983 (Gamor). .1
' Mo nokasaremo 2:. «Jlonst  TOJTydaTeneil YCIyT, YZOBNETBOPEHHEIX
 I0BPOXKENaTENBHOCTBIO, | - - BEXIIMBOCTBIO paGOTHHKOB ~ - OpTAHM3AIHH;
oDecnieuABaOIIAX 'HENIOCPEAICTBEHHOS OKa3aHWe yCHYTH  HpH obpaiieHvd- B

opraxusamnio (B % ot oOmero Yucia ONMpOMeHHBIX ronmyyareneit yeIyT)»




B ompoce NPUHATA YJIacTHE 2358 peCNOHHEHTOB, M3 HHX 98,3%
PECIIOHIEHTOB  YJOBIETBOPEHE! [0GpOKENATENBHOCTEI0,  BEXNIIHBOCTBIO
paGOTHEKOB OpraHM3aliH, oGeceaHBAIONIMX HETIOCPEZICTREHHOE  OKa3aHue -
yCITyTH TIpH OOpamieH:H B OPraHH3AINIO. -

' Pacyer mokasatens 2: (2319/2358) * 100 = 98,3 (6annos).

Tlo mokasaremo 3: «[lons nonyuaTreaed yciuyT, YHOBIETBOPSHHEIX
0GPOKENATeBHOCTEIO,  BEXIHBOCTLIO palOTHUKOB ~ OpraHu3amyi  IpH
HCIONB30BAHME JUCTAaHITMOHHBIX dopM B3aEMONEHCTBUS (no TenedoHy, IO
3JIEKTPOHHOH TI0YTe, C OMOIIBIO JIEKTPOHHBIX cepBrcoB (IOfA4H SIEKTPOHHOTO '
oﬁpamema/manoﬁ/npennomeﬂnﬁ, 3aMHCH Ha IIONydYeHWE YCIYTH, NOIyYCHHE
KOHCY/NbTAIFH IO OKa3blBACMBIM YCIyraM H np.)) (B8 % or ofmero wwcna
OTPOIIEHHBIX nonyaarenel yemyr)» - o
| B ompoce NpUHAIH Y4acTHe 2358 pecHOHIEHTOB, H3 HHX 98,6%
pGCIIOHI[efITOB yAOBJIETBOPEHEI HoOpoKeaTeIbHOCTEIO, BEIKITHBOCTSIO
paGoTHHKOB ~ OpraHM3anuu TIpd ACITONB30BABMH  JHCTAHIMOHHEIX  (OPM
ssamMoyieiictBust (o Tenedory, MO 37eKTPOHHOM TodYre, ¢ . MOMOIIBI0
3JIEKTPOHHEIX CepBHCOB (II0ZaTH 3JIEKTPOHHOTO oﬁpgmennx/manoﬁ[npennomenﬂﬁ,
3amucH Ha NOJNyueHHe YCIYTH, [IONy4eHue KOHCYBTAITAN [0 OKA3bIBAEMBIM
yciyraum @ 1p.)). A e T
- Tlpu npoBeeHAH OTIEpPATOPOM «KOHTPONBHOH 3aKYIKID> - JCTAHIHOHHBIX
dopM B3aMMOJEHCTBHA (dcronB30BaHAe CEPBUCOB caiiTa), OOpaTHBIH ~ OTBET

‘Pacuer mokasarens 3: 2325/2358) * 100 = 98,6 (6amioB). -

Pacaer _xpurepns  «/lo0pokesaTebHOCTE, BERIMBOCTE _paGoTHHKOB

opranmzanumy (K4): =
Tioxazarenms 1~ | 98,3% =983 Gannos
[Tlokasatens 2 - 198,3% =983 BAILIOB
Tlokasatens 3 _ 98,6% = 98,6 6an10B | S o o
Viroro o xphrepuo (KA) | (0,4°98,3)39,3+(0,4%98,3)39,3+(0,2*98,6)19,7=983 | |
R " | bamos ST S

 DaxTHIEcKas OLEHKA [0 NAHHOMY KPHTEPHIO cocrasmna 98,3 Gamwros u3 100
5. (Y N0BJIETBOPEHHOCTS YCIOBHSMH OKA3AMME YCIYD» .. -
" o noxasaremo 1: «Jlons nojyvateleli YCUYr, KOTOPBIE TOTOBEI

LAY A A e ————

PEKOMEH/I0BATh  OpraHM3ANWI0 POACTBEHHUKAM H 3HAKOMBIM (MOTIH OBl €€
peKOMEHJIOBATh, eCii OBl Gplia BOSMOXHOCTE priGopa opranmsaimy) (B % oOT
. o6IIero IMcia ONpOIICHHBIX nonyyarene ycIyr». L I
© B onpoce NpHEAIM YIacTHE 2358 peCTOHXEHTOB, H3 HAX 96,6%
PECIIOH/IeHTOB = TOTOBBI - PEKOMCHIOBATE OpraH3alylo  PONCTBEHHAKAM H
3gaKoMeIM, (MoriH OB ee PEKOMEHIOBaTh, SCIH Gx1 GBITA BO3MOKHOCTE BRIOOpA
opramtiamaR).” © . bl Cb PR _ - OB DB KHOGES AT
" Paguermoxasarens 1: (2278/2358) * 100 = 96.6%. -

o _moxasaremo 2: “«Jlona . momydarenei ycuyr, V/IOBJIETBOPEHHBIX
rpadExoM paboThI- ‘opranmzanuy (B % OT OBIIero 9NciEa  ONMPOMICHHBIX
HO.HanTeneﬁ'YQﬂyr)»- . o e




B onpoce MpHHATH Y4acTHE 2358 PpeCHmOHJEHTOB, K3 HHX 96,6%
PeCIHOH/IEHTOB y/IOBIIETBOPEHHBIX rpauKoM paGoTsl OpraHH3alliy.

Pacuer mokazarens 2; (2295/2358) * 100 = 96,6%. | , |

Tlo noxazaremo 3: «Jlons nomyuaTeneit yeuyr, yJJ;OBJIeTBOpeHH;;m B IeJNoM
| yCIOBHSME OKA3aHAs YCIYT B OpraHH3atuy (8 % OT 0GIIEro YHC/A ONPOIICHHBIX

nonyuateneil yeIyr)».

B omnpoce TNpHHAIA Y4acTHe 2358 pecHOHMEHTOB, w3 HEX 98,9%
PECHOHCHTOB YIOBICTBOPSHHBIX B IeJIOM  YCIOBHAMH OKa3aHUA yciIyr B
 OpraHH3alVH. -

Pacuer noxasarens 3: ( 2333/2358) * 100 = 98.9%.

Pacuer xpureps «Jlo0ponkenaTeLHOCTD, BEKIHBOCTD paﬁo'mmcon'
opranmsamam» (K5): '

| TTokasarens 1 _ 96,6% = 96,6 6aI0B
TTokaszarens 2 96,6% = 96,6 6ALIOB
Tlokasatens 3 98,9% = 98,9 6aioB
| Miroro mo xpurepmo (KS) (0,3%96,6) + (0,2*96,6) + (0,5*98,9) = 97,8 Gamios '

daxTHUecKast OIEHKA I10 JAHHOMY KpUTEPHIO coctasuia 97,8 6annos B3 -
100 BO3MOXHBIX, o o o

 PesysbTATHI YNOBIETBOPERHOCTH pAsKIAH KAYECTBOM YCIOBHIi OKA3AHHS

oL yeayr.

| | 1 Konwuec I('wm;fe - Hons'
| . : méo cmé | yooenemsope

Ae | - Haumenosanue noxasamenn : yoosnems 0 HHbLX
L . _ onpoutenn | o
| Ko | T w00

| OTxpBITOCTE, HOJHOT2 H JOCTYIHOCTE ua{OopMalAd O _

1.1 | HeATeILHOCTH OpraHM3alliy, pasMemeHHO¥ HA . | 2352 2358 99,7
UHOPMAUUOHHBIX C1EHOAX B TIOMCIICHHH - L RS
i ACCTYL® bopvameo | a5, | 358 | . 9.

12 | mesTeNEROCTH OpraHm3alyi, PasMEINeHHOH Ha . -
| odmuuansrom caiime opramwsallil . . .

~ | KomdiopTHOCTD ye1oBHi APeI0CTABACHHS yomyr - o
| (uaipiiMiep, CAHWTAPHEIM COCTORHACM NOMEIICHHA L DT IR S
OpraHUIALIEM, BATHIHEM CAHUTADHO-THIHEHHUECKEX. | 2987 | 2358 9T
[OMeTeHHH, HABATAIAE BHYTPY OpraHI3aliH, S E N Y AR
KoM(OPTHOH 30HEI OTABIXA H p.) -

JTOCTYIHOCTE YCIIyT /IS HHBAIHAOB obopyaoBanue

| BXOZHBIX TPYII NaHAyCcaMu, HaIuHHe TIOpYYHEH,
Ry6nupoBaHAe HAMCER mpudrom Bpaiing, oMok co T
CTOPOHE! paGOTHKKOB OPraHu3alKy, MPOLIEIIIHX - 169 175 ] 96,60
ofydeHHde (MHCTPYKTHPOBZHME) TI0 COTIPOBOXACHHIO c ' e
HHBAJIAIOB B TIOMEUICHNY OPraHM3aliy # Ha '
MPHJIETAIOMEH TEPPHTOPIA K mp.) '

| TloBposenaTeEHOCTS, BEAIMBOCTS paGOTHHKOB | 2317
. | oprasy3arH, 0beCTIeTMBAIONIAX HEPEUHHbIE ' 2358 98,3
KoHmaKm ¥ FAQOPMHEPOBARHE NOyJaTenel yCIyT, ' | |
HpH: HENOCPEACTBCHHOM obpanieHHH B OpraHu3alfio




Hons

Komuuec | g
. meo onuiecms | yooenemeope
o HHBIX
Me Haumenoganiie ROKG3amMens yooenems ompotuent o
OPEHHBIY; | oy Kompows V=(Kyo/Konpo
K wx100
Tlo6GpoxenaTebHOCTh, BEMIMBOCTD pabOTHHKOB
5. | opranmzanms, 0OecHeTHBAIOIIX HenocpeocmeeHHoe 2319 2358 98,3
oKa3anue yeayeu, ipu oGpalmeHAn B OpraHu3anuio
TlobpoxeIaTeNbHOCTS, BENUIMBOCTD pabOTHHKOR
| opraEm3amuH NpE KCTIONE30BAHIH OUCMAHYUORHBIX
¢hopm B3aMMOJICHCTRAS (o Tenedory, MO ;
6. | HreKTPOHHOI IIOTTE, C TIOMOIIBIO ANEKTPOHHBIX 2325 2358 98’6_
CcepBHACOB (T10/1a9H IEKTPOHHOrO obpamenns
(xamoOBi, TNpeyI0KEHHS), IOy ICHAC KOHCYJIbTalliH
110 OKA3HIBAEMEIM YCIyraM H 1p.)
8. | YAOBICTBOPEHHOCT rpaduxoM paboTH! OprapH3aNAn 2795 2358 973
(oTAeNeHHEM, OTIENBHEBIX CTICIAATACTOR 1 Ip.) ,
9. 4 V IOBNeTBOPEHHOCTE B [ICTIOM YCIOBHSMH OKA3aHAA YCIYT | 2333 | . 2358 - ). - 989 -
B OpraHM3aIHH : A
T OTOBHOCTE PEKOMEBJ[0BATH OPTaHH3aAIIMI0 L . G
10. | poncTBeHHHKaM H 3HAKOMEIM, ecu G5 OrlIa - 2278 , 2358 s 96,6
BO3MOIKHOCTE BRIOOPA OpraHH3arii ' i

¥

I OcHOBHEIE HEJOCTATKM B paboTe OpraHH3arui, BEISBJICHHEIC B XOHE |
i 0B6o6miesus HEbOpMALHH O Ka4eCTBE yCIOBHI OKA3aHUA YCAYT. S
‘- HeOCTATOUHBIH yPOBEHD NOCTYITHOCTH yCIIyT /IS KHBAIHOB;

" - HepocTaTO<HBIH 'ypoBeHE KOMQOPTHOCTH YCIOBHH TIPEAOCTABICHUA .

- yonyr; .

[¥]

- HeocTaTogHBIHA ypOB_EHBnOﬁpO)KeJIaTeIIBHOCTH, BENIMBOCTH PaGOTHHKOB

OpraHu3aIuy; - \ _ _ _
- ',,He;;oc'rarpqnmﬁ ypOBEeHb YAOBIETBOPCHHOCTH YCIOBHSMH OKa3aHUL

HMnpopmanss B paspese oGpasoBaTelbHBIX OPranu3aNui (TIpHIOKEHHE) .

'3, '3éMec{THTe_ﬂs mpencejaTels
. . MKY -KOJM r benoropck
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